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 @ “Digi-Core: Mapping CSO capacities and digital engagement needs in Albania, Kosovo and North 
Macedonia” was developed with the support of the “SMART Balkans – Civil Society for Shared 
Society in the Western Balkans” regional project implemented by the Centar za promociju civilnog 
društva (CPCD), Center for Research and Policy Making (CRPM) and Institute for Democracy and 
Mediation (IDM) and financially supported by the Norwegian Ministry of Foreign Affairs (NMFA). 
The content of “Digi-Core: Mapping CSO capacities and digital engagement needs in Albania, Kosovo 
and North Macedonia” is the sole responsibility of the project implementers and does not necessarily 
reflect the views of the Norwegian Ministry of Foreign Affairs (NMFA) or SMART Balkans 
consortium.
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The digital divide further compounds this exclusion. While household internet access is 
, 97.7% in Albania, 96.4% in Kosovo, and 90.8% in North 
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Chart 7. Main Areas of Work 
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Chart 9. Types of Digital Tools Currently Used 
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Chart 14. Types of Support Needed by CSOs 
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Chart 18. Willingness to Join Cross-Border CSO Networks 
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Chart 19. Priority Policy Topics for the Next Two Years 
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In short, if civil society is to keep pace with, and help shape, the region’s digital future, it must be 
equipped with more than tools, 
sustained investment in its people, structures, and values. 

 

1. Develop Structured Digital Capacity-  

Design and implement long- , 
including beginner, intermediate, and advanced levels on topics such as digital literacy, data 

-based, and sector-  

2.  

Launch small grant schemes or equipment- , 
, 

 

3.  

and public e-services development. 

4.  

Organize regular cross-border learning labs, exchange visits, and joint training workshops among 
-governance 

monitoring, and community-  

5.  

mentoring programs focused on capacity assessment, digital strategy development, and 
 

6.  

Include in all training cycles dedicated modules on building sustainable funding models for digital 
projects, -
digital components into broader program design. 
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7. Deliver Applied Trainings on Civic Tech and Open Data Tools 

-

-  

8. Integrate Digital Safety and Cybersecurity into Core Capacity Building  

-  

9. Launch Inclusive Training Cohorts for Underrepresented CSOs 

- - -
- -

- -  

10. Track and Evaluate Capacity Growth Over Time 

- - -
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